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We make it easy to add new capabilities
that complement your own.

Our Basic services delivers comprehensive

device preparation, such as SIM insertion, testing,
labelling, and more. Upgrade to our Advanced
option when additional configuration or staging
elements are required, such as enrollment into
cloud management. For further requirements, our
Additional services can be added on to ensure the
solution precisely meets your requirements.

For complete service optimisation, combine our
staging with design, warehousing and logistics, and
installation services, ensuring success from start to
finish.

Ensure swift deployment with pre-configured
devices, reducing installation times and
operational disruptions.

Augment your resources with our scalable
staging services tailored to projects of any size or
complexity.

Mitigate the risk of errors by ensuring uniform
configurations across all devices, backed by
rigorous testing and quality assurance.



IMPLEMENTATION & DEPLOYMENT

SIM insertion provided as needed, with SIM
provision and cost managed separately.

Devices powered up to ensure functionality and to
mitigate DOA risk.

Creation of pairing file if necessary for setup.
Application of single label with standard data.

Removal of unnecessary items from OEM
packaging.

Insertion of customer-defined or provided
documents into packages (printing available but
only as an additional service - MOQ of 500 for the
print run, charged as an additional cost).

Physical combination of multiple products into a
single package (dependent on OEM packaging
size or selection of Bespoke Packaging for larger
dimensions).

v' Application of customeragreed configuration to
each device, with config files to be provided in
advance.

v' Enrollment of each device on the customer's
OEM-based cloud management portal, requiring
suitable access provided by the customer.

v' Defining and implementing a customer-agreed
Cloud Configuration Template for automatic
configuration upon connection.

v' Attachment of multiple labels/asset tags
containing additional data beyond the standard
label format.

v' Bespoke customer-defined packaging, including
product addition to each package (excludes the
cost of the packaging itself which will be charged
at cost +20%)

v' Accelerated staging starting within 1 working day
or ASAP to bypass our existing queue.

v" Bespoke printing for document insertion with a
minimum order quantity of 500.

v' Bespoke wiring such as GPIO and electrical
connections.

v' Bespoke staging requirements definition for when
your needs sit outside our standard offering, for
example redefining label formats, non-standard
asset labelling or serial number management, and
more.

“Westbase.io have been an enabler to deliver high
value-added services for our clients.

You can count on them not only to deliver fast cutting-
edge technology but also to be the oil in the machine
to ease interactions with the vendors they distribute.”

— Julien Baudouin, Innovation Manager at Proximus
Luxembourg.



IMPLEMENTATION & DEPLOYMENT

\Westbase.lo services

Our services catalogue

From design to deployment, our lifecycle services
support every stage of your project. The diagram below
highlights the key areas we cover, helping you to
quickly understand how we can assist you.

We also offer circular economy services — helping
extend the life of your IT assets through secure,
responsible reuse, refurbishment, and disposal.

Ready to get started?

Why Westbase.io?
Westbase.io's white-label partner services are built for
the channel, seamlessly complementing your existing
capabilities to deliver competitive, tailored solutions.

Flexible, scalable, and globally available, our end-to-end
offering combines deep networking expertise with
ethical, sustainable practices. Delivered by a single,
accountable partner to support your long-term success.

To enquire about our partner services, or for more information, simply contact your Westbase.io account manager:

hello@westbase.io
+ 44 (0) 1291 437 567 or
+ 31 (0) 35 799 2290
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Dedicated technical
support centre,
24/7 NOC.
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Flexible workforce
for manage, add,
and change.

Spare parts,
field engineer,
support.



